
Total Clients-Agency Wide                                                               Participants (households)
Total Clients Assisted (Households)                            8,449 (4,696)
Senior Citizens assisted - 65 years or older (6.5%)    524
Children under 18 years old in households served (35%)   2,803
Female Heads of Household               3,381
Total Agency-wide Homeless Prevention                      340
*Including 232 Tenants, 62 Fair Housing Accommodations, 46 Foreclosure Prevented  

Tenant Services
Total Tenant Counseling, Education & Advocacy                  2,513 (1,009)
Prevented Homelessness/Obtained Housing     310
Supportive Services & Transitional Housing (Units in Council Bluffs, IA)                38
Energy Assistance Applications Taken ( on behalf of OPPD)                                                           121

Total (Average Assistance Requested)            $59,237 ($490)• 
90 renters, 31 homeowners• 
16 elderly (60+); 13 elderly (62+)• 
33 disabled   • 

Financial Management                                                                                             530 (184) 
Financial Management Workshops        360 
Individual  Development Accounts (Matched Savings Accounts) 42
Homes Purchased to Date Using IDA Funds 22

 IDA Participants Opened and Operating Micro-Businesses   3• 
 Total Participant Savings   $50,400• 
Total Cost of Homes Purchased                                                           $2,148,477• 

Homeowner Services                                                                                        3,036 (1,337) 
Completed Homebuyer Education                                                                                                    160 
Homes Purchased       114
Working towards Homeownership      460
Provided Foreclosure Counseling                                                                                                      432
Foreclosure  Avoided                                                                                                                           88
Elderly Exercised the REM (Reverse Equity Mortgage) Option  198

Fair Housing
Total Clients Served (Households)                   2,897 (1,223)
Fair Housing Workshop Participants     1,859
Reviews/Investigations for Violation of Fair Housing Laws   176
Reasonable Accommodations Granted/ Assisted to Exercise Rights                                                  46
Value of Relief for Clients            $61,960
             
Homeowner Finance-Omaha 100                215
New Home Mortgage Loans (First, Second and Third)                72
Total Loan Production to Date                    $3 Million
Total Loans Since Inception                  860 
Total 1st Loan Production Since Inception (1992)               $50,300,000
Total 2nd & 3rd Loan Production Since Inception (1992)              $13,200,000
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